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The Myth of Technology in Property Management

Upon meeting with the company owner | did not fully
grasp what | had just volunteered for in writing this
article.

To be honest, my first thought was that this article
would be about the benefits of technology in property
management. | have often dreamed of a totally
automated office. My residents would send their
payments by electronic fund transfer, when | received
a complaint about the unauthorized four legged guest |
could just send an e-mailed form letter and they would
immediately do what was asked of them. This of course
would all be verified with a security camera network
and sound sensors. After all, my role model is George
Jetson.

After two weeks of pondering my assignment and
interacting with residents | have a few solid arguments
that undermine the necessity of using excessive amounts
of technology in successful property management.

Being the first week of the month, | was having my
usual visitations from residents stopping by to pay their
monthly carrying charges. There is the usual exchange
of how is your family and work etc., and the occasional
one way exchange of neighborhood news (gossip). One
regular visitor came in short of breath and holding her
chest. Unfortunately this occurs very frequently seeing
she is nearly 92 and won’t take her medicine "because
it makes her feel goofy”. After several minutes of
conversation | make up a somewhat believable excuse to
escort her home.

Just today a resident came in to make his monthly
payment and share his neighborhood news. After nearly
three years of knowing him | learned more about him in
15 minutes, than was learned in the past three years.
This fortunately also cleared up some misconceptions
planted in my memory from other residents.

From these two individuals and many more encounters

it is clear to me that property management is a people
business. Sure you can use a computer to keep the
books and keep track of work orders. You can even use it
to publish a newsletter. Computers, faxes, voicemail and
most other technological gadgets have been proven to
be useful in property management; however one thing
cannot be overlooked, residential property management
requires a personal touch that most people universally
desire. This is difficult at best to do through the use

of technology. Fortunately computer geeks are finally
catching on and designing technology that is better
suited to overcome some of its previous limitations.

We all have been caught up in voicemail jail, or have
had the funeral homes’ automated call system interrupt
our shower or other intimate moments. Some of us
have even accidentally emailed things to the wrong
group of people that we would rather not had; such

as the mother-in-law joke to your wife’s entire family,
including her mother.

Technology in modern property management is
essential to competing successfully in today’s business
environment. It can also enhance client satisfaction
and increase profits to boot. But, as my mother-in-law
has reminded me on several occasions, do everything
in moderation and remember when you come up to the
pearly gates Saint Peter is not going to ask you how
much you know, but how much you cared.
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MIDWEST MANAGEMENT WELCOMES NEW PROPERTIES!

Midwest Management proudly welcomes four new properties totaling over 525 units to its group
of successful properties. Bavarian Woods Apartments and Sandpiper Apartments in Cincinnati,
Ohio, Glen Oaks East of Grand Rapids and Rolling Hills Condominiums in Pinckney, Michigan.

Midwest Management Company remains a recognized leader throughout the property manage-
ment industry with a reputation built on over 30 years of solid character, integrity and top-rated
performance. Most recently named Property Management Company of the Year in 2005 by the
Property Management Association of Mid-Michigan. Learn more about Midwest Management by
visiting www.midwest-mgmt.com.
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Visit our website at www.midwest-mgmt.com
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